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Richard Peralta

Requiem mass for Richard

P. Peralta, 24, of 1664 W.
204th St., will be celebrated
tomorrow at 9:30 a.m. at the
Church of the Nativity. Ro-
sary will be siid tonight at
7 o'clock at the Stone and
Myers Mortuary Chapel.

Mr. Peralta, who was born
Jan. 19, 1943, in New Mexico,
died last Saturday, Employed
by a tile manufacturing firm
in Torrance, he had lived here
for about 18 months.

Surviving are his parents,
Mr, and Mrs. Jake Peralta of | &
New Mexico; two brothers, Gane _Roberte. .
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] « They treat you
like a number. (In
our book, custom-
ers deserve every
 respect. There are
plenty of banks
around. And if you decide to give
us your business, the least we can
do is show our appreciation. And
respect. One little way we try to
do this is by calling you by name.)

2. Nobody seems
very interested in
your problems.(Be- . .
cause we are inter-
ested in your prob- ¢
lems, we show in- 48
terest, besides just
paying it.)

3. Tellers aren’t always around

when you need

them most.(We

; can’timagine &
duller way to spend a lunch hour
than to spend it in a bank. We try
to schedule our tellers’ lunch hours
8o more of them are around when
you need them,)

(M T RN C L

4. Tellers aren’t
always as human
asyou'd like them
to be. (Ourselves,
we make a real
effort to hire nice,
helpful people.)

5. If you ever forget your check-
book, they give you the run-around.
(We give you a chair instead, while
we make up some checks with
your own number for you. And in
a matter of minutes,
you’re on your way.)

6. They take their time in the loan
department. (On personal loans
you often get the money on the
same day. We work fast because
we know you wouldn’t be asking
for a loan unless you needed some
money fast.)

R

7. They don’t like to admit that
they've made a istake on your

record. (It is & point of pride with
us that we're known for being un-

usually accurate in our records.

But if we do make a mistake, we
aren’t too proud to admit it, We
take full blame. Give you an
apology. And set things straight.)

8. You have to go through a lot of
red tape to cash a check at andgher
branch. (To cash a check at an\of
our offices throughout Californ
all you do is show the teller

venience Card. This card i§
issued on request to quali-
fied depositors and it means
you're welcome to cash
checks up to a prescribed
amount at whatever office
is most convenient for you.)

If you'd like & bank that
pays as much attention
to you as to your money, Sl
now you know wherg tocome. 0

the big bank where little things count
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